City Manager
Report

August 24, 2021

City Council Directives
Provided as Attachment 1 are the staff updates
on City Council Directives.
Water Resources Manager
I am pleased to announce that Julie Baxter,
Senior Planner with the planning department,
has accepted the position of Water Resources
Manager. Congratulations Julie! This means that
there is now a vacancy in the planning
department, and the planning department will be
short-staffed while we recruit for Julie’s
replacement.
Drought Tour
I recently participated in the Drought Tour,
coordinated by Kelly Romero Heaney, our former
Waters Resources Manager, who now works for
the state Department of Natural Resources.
There were multiple local and state dignitaries
present for the two-day tour, which was highly
successful. Governor Polis joined for a portion of
the tour and stopped at the Brown Ranch
property to get a firsthand look at the newly
acquired parcel, destined to be a workforce
housing village. He indicated there should be
American Rescue Plan monies available to assist
with development of the land.
Brown Ranch
Now that the Brown Ranch is in the hands of the
Yampa Valley Housing Authority, we will be
partnering with them as they create a
comprehensive development plan for the land.
Key department heads will be working with Jason
Peasley and the newly formed steering
committee to assist with the plan.
The Bears are Back
As most are aware, the bears are back in town
and looking for food. We encourage all residents
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and visitors to be bear-aware and make sure your
garbage is secured. The Police Department
reports that bear calls are up; as of August 17th,
there have been 320 bear-related calls, 16
citations issued, and 52 warnings issued.

Kudos

Kudos to Sales Tax Technician Deni Yaneva and
Records Technician Anton Stalev for their
excellent service and communication with a
gentleman in his native Bulgarian language. The
customer started his inquiry at the Police
Department where Anton was able to direct him
to City Hall; Deni helped him ensure his company
had a sales tax license and a peddler’s license to
sell books in town. Congratulations to Deni and
Anton for providing friendly and inclusive
customer service!
Kudos to Troy Lawrence, Merrick Hare, Pat
O’Connor, Mark Billerbeck, and Jordan Valen.
Troy Lawrence maintained close communication
with the CityView and OnBase technical teams as
part of the CityView implementation. The
numerous adjustments and problems that were
discovered and then resolved made the
implementation seem easy; it was not and there
were many late night and weekend work sessions
to ensure that timetables stayed on track.
Merrick Hare and Pat O’Connor have had a high
workload considering they were filling in for an
employee that had resigned and another
employee on medical leave. Even with the short
staff they kept service levels high. Merrick has
jumped into an engineering role with OnBase to
help with support until a replacement engineer is
hired.
Mark Billerbeck has had several complicated
infrastructure projects going simultaneously.
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Each project had unexpected complications that
required him to manage subcontractors and
consultants to solve issues and keep systems
running without interruption even though the
changes were significant
Jordan Valen has stepped up following the
departure of Mary Schuette. He was critical in the
successful launch of CityView. Like Troy, he
maintained great communication with CityView
technical staff and responded rapidly to requests
in order to meet all deadlines. His work on the
Short-Term Rental overlay zone mapping allowed
the planning department to effectively
communicate to the Council and the public
regarding this complicated topic. During the
August 17th Council meeting, there was praise
directed toward the mapping presentation from
both the citizenry and the City Council for its
clarity and effectiveness.

From the Departments

Deputy City Manager
Communications
• Website visitation was up for July (2020
versus 2021) with 51,097 versus 82,819 visits
and 67,104 versus 123,609 page views. Top10 pages included: Home Page, SST,
Restrictions-Closure, Howelsen Ice, Facility
Rentals, Calendar, Parks and Rec, Softball,
Steamboat Springs Airport, and Maps.
• Facebook top five posts for July 2021 on the
city pages for reach (total people viewed)
included: SSFR Fireworks-No Launch Zone
(12.6K), CO Vaccine Bus (11K), Short-Term
Rentals (5.2K), Downtown Mural (3.8K), and
July 4th Parade Change (2.2K).
• July top Instagram Posts showcased new
Downtown Mural and Lightning/Storm image
by @burningdaylighttravelandnature. The
city’s twitter channel saw 26.7K impressions
with the top posts for River Closure and SBS
Traffic due to I-70 reroute. YouTube
continues to host videos from City Council,
Planning Commission, Parks and Recreation
Commission.
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Thirteen media releases were issued on Sales
Tax (2x), July 4th Parade Reroute, Yampa River
Clean Up, River Closure, Construction Update
(2x), Core Trail West Design, Tennis Court
Closure, Nation’s Best Public Restroom
Finalist, Water Release, Election Petitions,
and the Downhill Drive/US40 Open House.
City Limits taped July show entitled Fire
Restrictions with Fire Chief; the August show
featured Kathi Meyer and Rebecca Bessey
talking about short-term rentals; Harvey’s
Huddle segment airs weekly promoting city
services and programs, and Colorado’s 5th
Season-Wildfires was featured as the Valley
Voice column.

Facilities
• Installed replacement HVAC unit on the
Community Center.
• Installed exterior security cameras and new
HVAC components at the Mountain Fire
Station.
• Began construction of a new dumpster
enclosure at the Parks and Recreation office.
• Turned over HVAC controls at the Tennis
Center to Steamboat Tennis and Pickleball.
• Have completed 90% of the planned
maintenance repair of the concrete bleachers
at the Rodeo Grounds.
• Re-keyed the Community Center due to
security concerns.
• Relocated unwelcomed marmot from
crawlspace at the Howelsen Lodge.
• Researched, purchased, and installed new
LED light fixtures for locker room entryways
at the Howelsen Hill Ice Arena.
• While monitoring trash use in the downtown
area, it was discovered that the increase in
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usage is due to residential type trash – we’ve
increased trash/recycling service to manage
the overflow.
Moved the “Cathy the Cougar” statue from
the Steamboat Promenade at the Ski Area to
Centennial Hall. After the statue has been
repaired, it will be relocated to a location to
be determined.
The Community Center hosted 48 events in
July, compared to 20 reservations in 2020 and
40 reservations in 2019.
The facilities department vetted 73 work
orders in the last month.

IGS
• Grantseeking: in July, the grants division
submitted grant requests for the following:
o State Historical Fund to restore the
Community House in Little Toots Park
o CDOT FTA-5311 for Transit Operating
funds
o CDOT FTA 5304 for a Yampa Valley
RTA Strategic Planning Grant (as well
as assisted Routt County and the City
of Craig on RTA grant applications)
• The City received funding for the following:
o Technical Assistance grant for $25,000
for the Routt County Childcare Center
from the Department of Local Affairs
(DOLA)
o Colorado State Forest Service FRWRM
grant for $34,800 for the Fish Creek
Water Treatment Plant Forest Fuel
Mitigation Project
o DOLA’s Rural Economic Development
Initiative grant for $23,288 to fund
furnishings and equipment in the
childcare space at the Howelsen Ice
Arena
o Colorado Department of
Transportation, $6,900 for DUI
enforcement funding for the Police
Department
• Climate Action Plan: the Climate Action Plan
was adopted by the City and County via
resolution on July 6th. Yampa adopted the
Climate Action plan on August 5th and Hayden
is set to adopt the plan in August as well.
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Recycling Study: the study with LBA
Associates kicked off on June 25th.
Consultants are working on assessing existing
conditions and have scheduled a series of
stakeholder meetings and interviews with
waste hauling companies in September.
Regional Solar Project: all of the materials
have been delivered and construction of the
solar arrays has begun at various sites. A
ribbon cutting is scheduled for November 19th
at the Hayden airport.
Regional Solar Garden: the Regional Solar
Garden project has changed substantially. At
this point, the project will result in a solar
garden that fully utilizes the “carve out” that
Yampa Valley Electric Association (YVEA) has
with Excel Energy. A portion of the solar
array will benefit local governments, while
the remaining array will benefit the
community. The city’s benefit from the solar
array will be a discount on a certain amount
of energy for the 23-year contract for the
project. Many details still need to be worked
out between Craig (the fiscal agent),
Ameresco (the vendor), and YVEA.
DOLA Recovery and Resiliency Roadmap: the
kickoff meeting for the Roadmap process is
scheduled for September 16th. Morgan Ferris
has been assigned as the Northwest Regional
Project Manager on the DOLA side of the
process. Ms. Ferris has previously worked
with the Bureau of Indian Affairs on
community development work and
specializes in bringing together diverse
stakeholders to have conversations and to
work on joint goals and projects.
Electric Vehicle Readiness Plan
Implementation: the City, Yampa Valley
Sustainability Council, YVEA, and Northern
Colorado Clean Cities are partnering on a
series of workshops this fall. The workshops
will be held in Centennial Hall as a hybrid
meeting. The ride and drive event will be
held at the new EV charger location in the
Howelsen Rodeo parking lot. The events are:
o EV 101 – September 13th; 6-7PM
o EV Models – October 4th; 6-7 PM
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o Ride and Drive – October 23rd; 10 AM4 PM.
o EV Charging 101 – November 1st; 6-7
PM
IT and GIS
• Supported the CityView testing, training and
production launch through system
infrastructure configuration and data
migration. Also included GIS support to
provide data in revised format for CityView
usage and presentation.
• Installed another Teams Room system at
Parks and Recreation.
• Reorganized IT department roles to
accommodate current and future needs and
advertised for 2 positions replacing the FTE’s
that departed in July.
• General upgrades of Data Center
infrastructure.
• Working on network modifications to
remediate issues discovered during a system
health-check audit.
• Engaged a consultant for a comprehensive
cybersecurity audit to investigate and report
on vulnerabilities and variance from best
practices.
• Improved our workstation patching to
automatically install security updates from 3rd
party software. This supplements our existing
automated Microsoft patching for security
and functionality.
• Met with Routt County GIS to improve
collaboration and share insights on GIS
system upgrades and management. Plan to
meet monthly for coordination and
knowledge sharing.
• GIS created specialty maps for Town
Challenge and for Council regarding Short
Term Rental overlays.
Finance
Budget
• OpenGov budget module implementation is
on track. The last two weeks of August will be
department meetings with the City Manager,
Finance Director, and management team to
balance the 2022 budget. Staff is working
with OpenGov to develop the 2022 online
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budget book and plan to utilize the new
format to present the budget to council on
October 5th.
Accounting
• The city’s Accountant presented the basics of
Capital Assets to staff during the June
“Finance Office Hour” and the Accounts
Payable Technician presented A/P and
Purchasing Card basics during the July
“Finance Office Hour”. The Payroll Technician
and Controller created written Timekeeping
Procedures and shared with Management
Team and supervisors in August. This
document will also be included with new hire
paperwork and shared at the August Finance
Office Hour. The Payroll Technician and
Controller also updated the previous De
Minimus Award Policy to a more expansive
Taxable Gift, Award, and Prize Policy, which
was shared with Management Team and will
be shared at the August Finance Office Hour.
Tax and Utility
• Staff attended three days of training in
preparation for CityView GoLive on August
16th. There will be some internal efforts after
GoLive to ensure city fees are incorporated
accurately in the open permits that the Routt
County Building Department and CityView
have converted.
• The Utility Technician is still busy with title
company estoppel requests and account
closures and setups. Field utility technicians
have been busy replacing stealth readers that
have been failing and were not replaced
during the pandemic.
Procurement and Contracting
• Steve Newell and Janey Been virtually
attended a two-day government
procurement training offered by the
Government Finance Officers Association.
• Bids and RFPs currently open:
o Geographically Designated, OnDemand Transportation Services
• Bids and RFPs closed:
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o Howelsen Hill Concession Stand
Operations 2021/2022 season; no
bids received
o Corporate/Private Hangar
Development at Steamboat Airport; 1
bid received

Routt Fire. The fire crew quickly realized the
potential of the fire growth and asked Wolf
Run Ranch to assist with some bulldozers
they had on their property. Due to this quick
response, the fire was contained to
approximately 1-2 acres. Assistance was
provided by the National Forest with
approximately 8 helicopter drops and a Type
II hand crew (see photos).

Fire
July 2021 Monthly Summary
Call Numbers
• Call volumes continue to increase in 2021.
Year to date call volume has increased by
9.1% over 2020 and 5.42% over 2016.
• Monthly numbers for July show a significant
increase of 39.5% over July 2020. This is an
increase of 14.67% compared to five years
ago (Attachment 2).
Notable Events:
• Firefighter/Inspector Matt Workman
completed his internal check-off process on
Tower 6-1. This check-off certifies Matt as
eligible to operate and pump the apparatus
on any call for service. This process typically
takes 4-6 months and is an in-depth process
overseen by our firefighters/engineers to
ensure all operators have the requisite
training to operate our apparatus.
• An explosion leading to a structure fire
occurred in an accessory building behind the
Western Lodge. The cause of the explosion
is still under investigation and while nobody
was seriously injured, one male party was
transported to the hospital with 1st degree
burns to his face and arms. Steamboat
Springs Fire Rescue (SSFR) was able to
contain the fire to the structure of origin
utilizing department personnel.
• While this event was happening, SSFR was
dispatched to a medical call for a female
party that was having difficulty breathing.
Two personnel on the fire needed to be
diverted to answer the medical call resulting
in a delayed response with reduced
personnel.
• A wildfire started on the edge of SSFR district
off County Road 52. The crews initially
responded in a brush truck along with West
City Manager Report

08/18/2021

•

This fire occurred during a lightning storm
and numerous calls for service taxed SSFR’s
ability to respond. Initial response was
limited to two personnel in a brush truck.
SSFR took command of the fire as it was on
private land within our district, but this fire
exceeded our capabilities very quickly and
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fiscal control was released to Routt County
very early on. Off duty personnel returned
to the fire throughout the weekend to
continue as Incident Command and ensure
the fire remained under control.
SSFR responded to a typical array of medical
emergencies, including four cardiac arrests,
numerous allergic reactions, an ALS assist
with North Routt Fire for a patient
experiencing a stroke, and a significant
bicycling accident.
Even with significant moisture in July, Routt
County remains in Stage 2 Fire Restrictions.
The department began hosting ride along
students again in July; the majority of the
ride along participants are EMT students at
Colorado Mountain College.
The department has been fortunate to have
been offered some helicopter flight time
from a generous individual. The department
command staff was oriented on the
helicopter and how the flight time could be
used for department operations (see photo
below). One of the primary uses will be to
help locate smoke reports or the potential
start of new wildfires after a lightning storm.

The Yampa Valley Medical Center wanted to
offer their support to firefighters in the
valley and delivered breakfast for each of the
crews.
Department staff performed yearly SCBA Fit
Tests for N95 masks and SCBA masks.
New security cameras were installed at the
Mountain Fire Station. These cameras will
be utilized for security monitoring outside
the station and for recording events where
theft may occur on the property.
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Fire Prevention:
• Fire Prevention activity for July 2021 as
compared to July 2020 was down 17% and
revenue for the same period was down 61%.
The July 2020 revenue number was quite
high from some large alarm and sprinkler
projects. Year to date activity is down 1%
from that of 2020 and year to date revenue
is down 10% from 2020 numbers.
• Mike Middleton and Doug Shaffer
investigated an explosion and fire that
occurred on July 23rd at the Western Lodge
Motel laundry building. The fire appears to
have been caused by a malfunction of one of
the gas-fired clothes dryers.
• Final fire alarm inspections were completed
on Soda Creek Elementary, Strawberry Park
Elementary, and Steamboat Springs Middle
School after the replacement/upgrade of the
fire alarm panels and devices.
• The Fire Prevention Division started training
on CityView; this training has required our
Firefighter/Inspector to come in while off
duty to attending trainings.
Fire Department Operations and Training:
• Fire Training: Search and Rescue during
Structure Fires
• EMS Training: Pediatric Respiratory
Emergencies
Public Education Events:
• CPR/First Aid: two firefighters worked with a
Sheriff’s Deputy to obtain her CPR/First Aid
instructor certification and BLS certification.
• Station Tours/Apparatus Tours: several
children and families swung by the Central
Station and were given impromptu
apparatus tours during the July 4th holiday
and on several occasions throughout the
month.
• Social media: social media messaging in July
was provided by Mike Lane.
***
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Attachment #1
Department

City Manager

Deputy City Manager

Task

Date Assigned

Status

Updated since last
report

Proceed with recycling study- aim for substantive solutions.

6/9/2020

The consultant is gathering information on existing conditions, which
includes interviews with each of the three waste haulers and a recycling
materials snapshot. The project management team has identified several
stakeholders in commerical, restaurant, and residential (HOA/Property
Managers) to participate in stakeholder engagement focus groups in
September.

Update solid waste ordinance this spring.

6/9/2020

Postponed until recycling study is completed.

No

Provide update on housing goal. What have we
accomplished? Set up subcommittee meeting with Michael,
Lisel, Gary, and Rebecca

5/11/2021

Committee has met three times to review all housing options and
priortized those as most doable in the near term. Committee is
researching posible partnership with Yampa Valley Medical Center for
employee housing on the Steamboat Barn Village parcel and evaluating
potential dormitory style housing for Steamboat Transit drivers. Staff is
working with Yampa Valley Housing Authority on the Brown Ranch parcel.

Yes

Pepare contract with Steamboat Springs Ski Corporation
(SSRC) for funding of 2022 Blue Line and parking study.
Schedule update from Council subcommittee in July.

3/16/2021

Blue Line agreement with SSRC has been executed. SSRC and City have
agreed to postpone the parking study until the SSRC development proejcts
are closer to completion.

Yes

Scale down downtown fire station and City Hall project; do
more in depth financial analysis; Consider options to relocate
city employees; Consider employee housing, including cost
recovery; Consider parking loss.

5/11/2021

Staff has done further analysis of the 10th Street site including floodplain
analysis, City Hall options, parking alternatives, and funding options. Staff
will present this analysis to Council on September 14th.

Yes

7/6/2021

Staff has been working closely with Sleepy Bear residents, the Routt
County Regional Building Department, and United Way. Gift cards from
City Market/Safeway were purchased and provided to residents to help
defray food costs. Steamboat Springs Fire Rescue provided a solar trailer
so a refrigerator could be hooked up. Primary electrical work for the trailer
park is complete and residents are securing electrical contractors for work
on the individual trailers.

Yes

5/18/2021

City staff developed three grant applications - one for each phase of the
project, with the maximum grant request from the fund - which were
submitted by the City of Steamboat Springs, Routt County, and City of
Craig. We expect to hear about the grant status by October.

Yes

3/16/2021

Presented June 15. Recommendation was to continue to wait for the State
to identify how it will allocate and grant out state stimulus funds, as well
as for the Department of the Treasury to provide final guidance. This will
come back to council in the fall.

Yes

Help coordinate resources for Sleepy Bear residents.
Contribution from Council contingency ($500-$1K)

Proceed with RTA feasibility grant

Discuss how to allocate stimulus monies on April 13th agenda
as part of the Financial Update. If details are vague, postpone
until May

Yes

Determine percent split of assessed valuation for the City
between residents vs. non-residents.
Finance

Parks and Recreation

Police

5/11/2021

Presented to City Council in June.

Yes

Rank Routt County's Child Care Center concept in CIP processuse $2M for cost

5/18/2021

The joint childcare center was included in the CIP rankings with the city
contributing $400,000 in funds to Routt County, Routt County providing
$400,000 and the remainder of the project being paid for with grant funds.
The current feasibility study will help identify final costs.

Yes

Consider Parks and Recreation Master Plan in light of
potential dedicated funding source; identify cuts that have
been made recently in Parks and Recreation

5/11/2021

Provided Parks and Recreation budget cuts from 2018 in the June 1st
packet material.

No

Work with Parks and Recreation Commission on potential
amphitheater locations

5/18/2021

Per direction of Parks and Recreation Commission, staff continues to meet
with Steamboat Creates to identify potential locations and will update
Commission on opportunities.

Yes

Proceed with Sports Barn negotiations while addressing
Council concerns (public versus private, site contraints,
funding, etc.)

7/6/2021

Staff met with Steamboat Sports Barn on August 4th. Executive Session
scheduled with City Council on September 7th for agreement terms and
expectations.

Yes

Provide updates on e-toys and national trends via the City
Manager Reports

7/21/2021

Staff will add this research to existing and new task list and provide
updates as available. Currently all e toys are illegal on trails, sidewalks, and
streets

Yes

Keep shopping to mow US40 medians. Do not use city staff

7/6/2021

Staff has hired Multi Service to weed, mow and prune US40 and Mt
Werner medians as time allows around his existing clients.

Yes

Staff to work with Steamboat Springs Winter Sports Club on
identified issues with Air Awareness proposal (public vs
private, traffic and parking, boneyard relocation, etc.) and run
through Parks and Rec Commission

7/20/2021

Will update Parks and Recreation Commission with a timeline for engaging
consultants in September.

Yes

Is the city providing a school resource officer for the new
school campus? Is Routt County providing funding for this
position?

5/11/2021

A draft IGA was submitted to the School District. The District has modified
and the city is currently reviewing. Thus far, the city has budgeted 50% of
the cost for one SRO in town.

Yes

Provide offer to owner of Old Steamboat Pilot Building for 8hour parking in front of building until property is redeveloped.
In return, owner must agree to temporary construction
easement. Dan will provide definition of redevelopment. If
owner does not agree, proceed with alternative design.
Public Works

Planning

This project is included as part of the Revitalizing Main Streets grant. The
grant was submitted in mid-May. We expected to know the grant outcome
by mid-July, but CDOT has not yet completed their evalation of the grant
requests. If approved, construction would occur in 2022. Next step with
the property owner would involve a formal letter stating that the city's
best and final offer has been made, and if that offer is still unacceptable to
the property owner, then the city will proceed with the alternative design
for construction and a parking agreement will not be included, which will
mean that parking time limits will default to city discretion. Up to this
point, the city has made numerous concessions in an effort to reach
agreement with the property owner. Unfortunately, after many months of
negotiation, we have been unable to reach resolution.

Yes

Look into changing the handicapped parking spaces by
County's HHS facility until the facility reopens.

7/6/2021

Handicapped parking spaces have been temporarily removed and will be
reinstituted upon completion of the Health and Human Services project.

Yes

Proceed with option “1.5” for SST winter service, by
expanding night hours

5/11/2021

Work is underway on this effort. Primary limitation may be driver
recruitment and retention. Staff will report back in early fall once we can
get a better idea of how many drivers we can expect to have.

Yes

Take the streets back (parking) from restaurants; safety first
with sidewalk seating

7/20/2021

Notice was given to impacted restaurants with a deadline of September
8th for removal of seating and barriers located within city streets.

Yes

Schedule occupancy limits discussion for work session later
this year

7/6/2021

Tentatively scheduled for a worksession with City Council on November
9th.

Yes

Attachment #2
Call type in each category
Rescue & Emergency Medical Service
EMS call

Fire
Structure Fire
Heart Attack, Stroke, CPR, Seizure, Trauma Vehicle Fire
Motor vehicle accident
Wildland Fire
Motor vehicle vs pedestrian
Trash Fire
Confined Space Rescue
Fire Alarm due to Smoke or Hazardous condition
High-angle Rescue
Unintentional system/detector operation due to smoke
Removal from elevator
Carbon Monoxide detector, no CO upon arrival
Trench rescue
Sprinkler activation, no fire - unintentional
Extrication from machinery
Alarm due to Cooking Smoke
Water or Ice Rescue
Good Intent/Perceived Emergency
Controlled burning
Vicinity alarm
Steam, other gas mistaken for smoke
Dispatched and cancelled en route
EMS call where party has been transported
HazMat release investigation w/no hazmat
False Alarm
Malicious, mischievous false alarm
System or detector malfunction
Hazardous Condition
Flammable gas or liquid spill
Chemical release
Electrical wiring problem
Biological hazard
Other Public Assistance
Person in distress
Water problem
Smoke, odor problem
Animal rescue
Search for person on land, water or underground
Public service assistance
Severe Weather & Natural Disaster
Flood
Wind storm
Lightning strike (no fire)
Overpressure/Explosion
Overpressure Rupture
Explosion
Excessive heat, scorch burns with no ignition

July 2021 Calls for Service by Call Type
Fire Type Calls 45%
Fire Alarm due to
Smoke or
Hazardous
condition, 23 Calls
(9%)
Good Intent/Perceived
Emergency, 57 Calls (22%)

Fire, 5 Calls

False Alarm, 18 Calls (7%)

Rescue & Emergency Medical
Incident, 142 Calls (55%)

Hazardous Condition, 2 Calls
Other Public Assistance, 6 Calls
Severe Weather & Natural
Disaster, 0 Calls

EMS Type Calls 55%

Overpressure/Explosion, 4 Calls

July 2020 Calls for Service by Call Type
Fire Type Calls 46%
Fire Alarm
due to Smoke
or Hazardous
condition, 13
Calls (7%)

Good Intent/Perceived
Emergency, 30 Calls (16%)

Fire, 12 Calls

False Alarm, 14 Calls (8%)

Rescue & Emergency Medical
Incident, 100 Calls (54%)
Hazardous Condition, 8 Calls

Other Public Assistance, 8 Calls

EMS Type Calls 54%

Severe Weather & Natural
Disaster, 0 Calls
Overpressure/Explosion, 0 Call

2021 YTD Calls for Service by Call Type
Fire Type Calls 39%
Fire Alarm
due to Smoke
or Hazardous
condition,
118 Calls (8%)

Good Intent/Perceived
Emergency, 262 Calls (18%)

Fire, 29 Calls

False Alarm, 78 Calls (6%)

Hazardous Condition, 22
Calls
Other Public Assistance,
40 Calls

Rescue & Emergency Medical
Incident, 882 Calls (61%)

Severe Weather & Natural
Disaster, 0 Call
Overpressure/Explosion, 5 Call

EMS Type Calls 61%

2020 YTD Calls for Service by Call Type
Fire Type Calls 42%
Fire Alarm due to
Smoke or
Hazardous
condition, 124 Calls
(9%)

Good Intent/Perceived
Emergency, 249 Calls (19%)

Fire, 26 Calls

False Alarm, 72 Calls (6%)

Hazardous Condition, 37 Calls
Rescue & Emergency Medical
Incident, 768 Calls (58%)

EMS Type Calls 58%

Other Public Assistance,
43 Calls
Severe Weather & Natural
Disaster, 0 Calls
Overpressure/Explosion, 1 Calls

Jul-15

Fire Calls
City
District
Mutual Aid
Total
EMS Calls
City
District
Ski Area
Special Events
Mutual Aid

Total
Billed
non-Billed

Total Department
Calls
2nd call
3rd call
4th call

Jul-16

Jul-17

Jul-18

Jul-19

Jul-20

Jul-21

45
23
0
68

63
25
0
88

53
22
3
78

77
47
0
124

84
26
2
112

61
23
1
85

74
41
0
115

76
17
4
13
1

85
22
9
19
2

95
15
4
17
3

97
19
8
13
5

108
14
5
10
3

79
18
0
0
3

119
14
5
1
4

111

137

134

142

140

100

143

76
35

85
52

88
46

88
54

100
40

68
32

107
36

179

225

212

266

252

185

258

39

54

49

77

58

30

60

8

11

18

11

12

2

8

2020 vs
2021

2016 vs
2021

35.3%

30.68%

43.0%

4.38%

39.5%
100.0%
300.0%

14.67%
11.11%
-27.27%

3

5

7

1

0

YTD 2015

YTD 2016

YTD 2017

YTD 2018

YTD 2019

YTD 2019

YTD 2021

354
138
3
495

351
135
1
487

356
155
4
515

416
151
7
574

442
131
5
578

415
133
5
553

389
156
6
551

-0.4%

13.14%

466
94
180
28
6
774
566
208

531
109
202
29
8
879
638
241

562
107
133
28
10
840
622
218

563
93
201
27
15
899
617
282

598
104
190
18
12
922
647
275

547
93
111
4
12
767
551
216
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