
INSTRUCTIONS TO VIEW YOUR RESERVATION OR ADD A CREDIT CARD TO YOUR PROFILE 

Log in to the Active Net Reservation System via the City Website: 

https://apm.activecommunities.com/steamboatsprings/Home 

Choose my account: (Choosing my cart will not display your current reservation) It will indicate your cart is empty. 

Instead choose “List of prior transactions” under the “Account Activity” category. 

Next click on reservation or permit to see your reservation. You cannot pay from here you can only see your 

reservation. 

If you’re trying to add your credit card to your profile – choose “List Saved Credit Cards / Electronic Checks” – (the 

last choice of the options under Account Activity). 

 

 

If you do not have a credit card on file – choose “ADD NEW” then enter your card details & submit. 

 

https://apm.activecommunities.com/steamboatsprings/Home


TO PAY ON ACCOUNT – Choose Pay on Account listed under PAYMENT DETAILS. 

 

TO PAY – CLICK ON “PAYMENT AMOUNT” – which will default to the amount currently owed OR you can enter a 

different amount in the second box to the right of the default amount. 

 

HIT CONTINUE TWICE IF THE AMOUNT TO PAY IS CORRECT, If not click on the “back” button. 

NEXT 

CHOOSE THE METHOD OF PAYMENT, CARD, CASH ETC. Clicking on the $ sign will default the amount owed and the 

credit card(s) on file. If you have a credit card on file – if you do not you can add new. 

If you have a credit card on file the card will display for you. 
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